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1 Introduction 

Welcome and thank you for choosing Apollo Motorhome Holidays Ltd (Apollo) for your holiday of a lifetime. We wish you a safe 
holiday full of fun and adventure.  At Apollo, we pride ourselves on our products and reputation which we have built over a number of 
decades.  It is our intention to offer you the best experience.  Your safety is our priority, so to ensure that you have the best time, 
please read through Apollos Terms and Conditions (T&Cs) so you are fully informed about our entire product range and value-added 
services.       

2 Contractual Rental Agreement  

 Rental Agreement Part A and Rental Vehicle Agreement Part B forms your Hire Schedule Contract (Agreement) and these 
documents must be read in their entirety and in conjunction with each other.  Together this documentation forms the 
Agreement between You (see clause 33.1) and Apollo.  This Agreement is governed by the laws of New Zealand. 

 To understand the T&Cs of this Agreement including all financial obligations, cover, features and services, please 
carefully read the entire Agreement.  This is a contract between You and Apollo. You are jointly responsible for 
acknowledging and understanding the terms of this Agreement. This Agreement has been designed to be written in plain 
language and if You have any questions regarding any content please raise your questions with our employees at any 
time.   

 The Agreement is focused on providing clear information, putting You in an informed position prior to hire.  It incorporates 
the industry guidelines of Australian Consumer Law (Rentals) (ACL).   Where Apollo is permitted to limit its liability under 
the ACL for breach of any expressed or implied condition or warranty, Apollo limits its liability to replacements, repairs or 
resupply of the Vehicle.  

 Subject to the rights that You may have under the ACL, the Australian Securities and Investments Commission Act 2001 
(Cth) (ASIC Act) or the Corporations Act 2001 (Cth) (The Act), Apollo has no liability for indirect or consequential loss 
under this Agreement. 

 Apollo reserves its right to refuse any rental based on reasonable grounds and may refuse any rental at its discretion.  

3 Vehicle Condition Collection and Return 

 Apollo will supply the Vehicle in a clean, safe and road worthy condition which meets Apollo’s quality assurance program 
along with all regulatory and registration requirements and You acknowledge that: 

(a) The Vehicle was delivered to You in a good operating condition and You agree to return the Vehicle without 
alteration or addition, in the same condition, except for ordinary wear and tear (having regard to the period of hire 
excluding windscreen or tyre damage) together with all tools, tyres, accessories and equipment to the Return 
Location on the Return Date as specified in Rental Agreement Part A.  

(b) You inspected the Vehicle at the commencement of the hire and agree that the Vehicle was in good operating 
condition and fit for the hire; and   

(c) The Vehicle remains at all times the sole property of Apollo. 
 Any existing damage to the Vehicle at the commencement of hire is discussed, captured and detailed at the Branch and 

reported in the Vehicle Condition Report (VCR). In the event the Vehicle is returned with damage not noted in the VCR 
You will be held responsible for the cost of the damage.    

(a) VCR check out and check in reports are used by Apollo and You to ensure that any damage is recorded and You 
are advised of any charges for accidental damage post hire. 

(b) If the Vehicle is not returned within the stated branch working hours as specified in Rental Agreement Part A You will 
be charged an administration fee of $75.00 for collection or return outside of branches normal office hours unless 
other arrangements have been agreed to by Apollo. 

(c) Apollo will take possession of the Vehicle without prior notice to You at Your expense if there has been Substantial 
Breach (see clause 33.12) of this Agreement. This may include but not be limited to Apollo’s employees/agents 
entering the property where the Vehicle is situated and You indemnify Apollos employees/agents only to the extent 
permitted by law from claims for any person resulting from such entry and retaking of the Vehicle. 

(d) If You do not return the Vehicle to the agreed Return Location specified in Rental Agreement Part A  You will be 
charged for all costs associated with the transportation and towing of the Vehicle to the agreed Return Location 
plus a relocation fee at a maximum charge of $5000.00 including GST unless arrangements have been agreed to by 
Apollo.  Apollo must be notified and agree to any extension of the rental period beyond that specified in Rental 
Agreement Part A.  If the Vehicle is not returned on the Return Date, it will be reported to the Police as stolen. 

(e) You will continue to be responsible for the rental of the Vehicle, including Loss of Use, until the Vehicle is returned 
to the Return Location. If You return the Vehicle late without Apollo’s permission a formal demand will be issued 
by Apollo to take steps to recover and repossess the Vehicle based on a rate equivalent to double the daily 
standard gross rental charge and any costs associated with Apollo’s Loss of Use. 

4 Vehicle Maintenance  

 The Vehicle must be returned with the same amount of fuel equal to that at the time Apollo provided the Vehicle.  If the 
Vehicle is returned with less fuel the difference will be charged at a rate of $5.00 per litre including GST (includes a 
service component fee) unless the pre-paid fuel product has been purchased.  

 You must only use the fuel type specified by the manufacturer of the Vehicle and the use of bio-diesel or any organic 
hybrid fuel type is strictly prohibited (use of E10 is acceptable).  Any use of incorrect fuel types is a Substantial Breach of 
this Agreement. 

 Damage to the Vehicle or any other associated costs with the use of incorrect fuel types is at Your sole expense.  If 
damage regarding incorrect fuel types is identified and Apollo agrees that a Third Party (see 33.13) is entirely at fault and 
You can provide information regarding that Third Party and specific information such as proof of purchase, distance/time 
between fuelling and breakdown and any other reasonable requests, Apollo will undertake recovery action.   

 If the odometer is broken or tampered with, You will be responsible for an extra charge calculated based on 500 kilometres 
per day at 50c per kilometre and the costs incurred as a result of repair or replacement of the odometer.    

 Oil, fluids and coolant levels must be checked by You every 500 kilometres.  You must report to Apollo as soon as 
possible, where the oil is above or below the recommended level or the warning indication light is illuminated. You must 
add water and use a licensed mechanic to perform any tasks necessary subject to the manufacturer’s specifications.  
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 You agree to maintain the Vehicle to these conditions and acknowledge that any mechanical damage occasioned as a 
result of Your failure to maintain the Vehicle in accordance with this clause must be paid by You. 

5 Prohibited Use of Vehicle – Drivers 

 A current open driver licence is required and must be produced upon vehicle collection. If a foreign licence in a foreign 
language is presented, it must be accompanied with an international driver licence and/or an accredited English 
translation. Only Persons identified in Rental Agreement Part A as either the renter or authorised driver may drive the 
Vehicle. Even when identified in Rental Agreement Part A, persons who must not drive the Vehicle is;  

(a) anyone who does not have the licence required by law to drive the class of Vehicle hired;  
(b) anyone who provides a false, fake or counterfeit licence; 
(c) anyone who has given, or for whom You have given, a false name, age, address or any driver licence detail; 
(d) anyone whose driver licence is currently expired or has been cancelled or suspended within the last three years; 
(e) anyone who is a learner, provisional or probationary licence holder or has not held a full driver’s licence for any class 

of Vehicle for at least two years; 
(f) anyone under 21 years of age unless renting under the Hippie Camper brand which allows 18 years of age and over;  
(g) anyone who uses or intends to use the Vehicle for illegal purposes; 
(h) anyone whose blood alcohol concentration or level of drugs exceeds the lawful percentage; and 
(i) anyone under the influence of or impaired by a drug, intoxicating liquor or any other substance. 

6 Prohibited Use of Vehicle – Travel 

 Prohibited use of the Vehicle is based on both the safety of You and the preservation of our vehicles.  Prohibited use 
includes, but may not be limited to: 

(a) natural disasters, weather-based events or other major circumstances; 
(b) in any area outside the Area of travel shown in section 6.2  below;   
(c) in any area where travel restrictions apply (section 6.2 below) unless previous arrangements have been authorised 

by Apollo; 
(d) for carrying persons for hire, gain or reward, or to carry any inflammable, explosive or corrosive materials;  
(e) for pushing or towing any vehicle, trailer, boat or other object unless authorised by Apollo;  
(f) for carrying any greater load and/or more persons for which the Vehicle is not designed;  
(g) for racing, pace-making, speed trials, driving in a dangerous, wilful or reckless manner; 
(h) for carrying illegal substances or product either for commercial purposes, financial gain or delivery of such goods; and 
(i) driving the Vehicle in an unsafe or unroadworthy condition; 

  
(a) Two Wheel Drive travel restrictions for Campervans and Motorhomes also apply.  These include but are not limited 

to: 
i. must not be driven on any unsealed roads, except well maintained access roads less than 15 kilometres long to 

recognised camping grounds or National Parks.  
ii. For your safety, RVs cannot be driven on Skippers Road (Queenstown), The Crown Range Road/Cardrona Valley 

Road (between Arrow Junction to Cardrona), Ninety Mile Beach (Northland), Ball Hut Road (Mt. Cook), Wanaka -
Mt Aspiring Rd beyond exit to Treble Cone, The Forgotten Highway (State Highway 43 from Taumaranui to 
Stratford) and North of Colville Township Waikawau Townships (Coromandel Peninsula) 

 Apollo reserves the right at its discretion to restrict vehicle movements in certain areas for any reason including but not 
limited to adverse road or weather conditions. Any revisions to these restrictions may be notified at the time of rental or by 
email during the rental. 

 In the event of an accident or breakdown in an area outlined above it will be Your full financial responsibility to pay any 
salvage, towing and/or recovery costs to the nearest Apollo branch.  

 In the event such a circumstance arises is Clause 5 or 6, You will be held responsible for all costs and losses even if You 
have purchased a Liability Reduction Package as all are Substantial Breaches of this Agreement. If Apollo is made 
aware that You are travelling in a restricted area with either a two wheel drive or a four wheel drive a $300 fee including 
GST may apply on each occasion. 

7 Financial Obligations  

 It is very important that You are fully aware of Your Financial Obligations that form part of Your Agreement. By entering 
into this Agreement, You agree and give Your express consent for Apollo to use Your payment details for the purpose of 
hire and the accident management process, subject to:   

 Rental Charges and Traffic Infringements 
(a) the rental charges specified in Rental Agreement Part A                      
(b) all charges claimed from Apollo for toll, parking and/or any other traffic fines, infringements or violations incurred 

during Your rental period or until such a later time that a fine is received.   
 Accidents, Damages and Losses  

(a) All accidents that gave rise to Loss or Damage will result in payment of Your bond unless Apollo determines that a 
Third Party was entirely at fault and You provide all Third Party information or where You have purchased a Value 
Added Service and/or Liability Reduction Option Package (see clause 9). You agree to pay Apollo for any 
accidents or losses as a result of but not limited to: 

i. Driving the Vehicle in a careless, reckless, damaged state or any wilful act resulting in Loss or Damage 
regardless if an infringement has been issued by the authorities for failing to abide by road rules; 

ii. If the Vehicle is left unlocked, the keys are left in the Vehicle, the keys are not kept secure under Your personal 
control or the keys have been lost, damaged or stolen which may result in the Vehicle being stolen;  

iii. If the Vehicle is totally or partially immersed in any water, regardless of cause unless due to a natural disaster;  
iv. Failing to maintain fluids, fuel and oil levels or failure to immediately rectify or report to Apollo any defect in the 

Vehicle which You became or ought to have become aware of; 
v. Where You have mis-fuelled the Vehicle, put fuel in the water tank or put water in the fuel tank or have used 

contaminated fuel unless a Third Party can be held entirely at fault;     
vi. The Vehicle is damaged by loading or unloading the Vehicle with luggage, general equipment or ferries;  
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vii. The slide out, being the extension to the side of the Vehicle, and the step of the Vehicle is damaged, regardless 
of cause; 

viii. If You cause damage by sitting or standing on the Vehicle or damage the interior regardless of cause;  
ix. Loss or Damage is caused by snow chains;  
x. Awning damage;    
xi. Windscreen damage, except where You have purchased a Value Added Service and/or Liability Reduction 

Option;   
xii. Where there is damage to the roof top tent/pod or luton peak of the Vehicle You will be liable for the repair or 

replacement of this cost except where You have purchased a Value Added Service and/or Liability Reduction 
Option;    

xiii.  In the event of an accident or loss, all towing and retrieval of the Vehicle to the closest Apollo branch is at Your 
expense up to the amount of Your Valued Added Service and/or Liability Reduction Option where it applies or 
for the full amount where it does not apply; and   

xiv. Subject to rights and obligations under the ACL, there is no refund for monies paid for the unused portion of the 
rental period. 

xv. Where the gas bottle is damaged or lost;    
 Overhead Damages 

(a) In the event You are involved in an accident that results in Loss or Damage caused by Overhead Damage (see 
clause 33.12) impact, You acknowledge that this is a Substantial Breach (see clause 33.12) and You agree to pay 
Apollo all cost of repairs or costs associated with a total loss including, towing, recovery, assessment fees and 
losses associated cost with Loss of Use (see clause 33.8).  

(b) Overhead Damage may be covered depending if You purchased a Value Added Service and/or Liability 
Reduction Option and it applies.    

 Single Vehicle Roll-Over 
(a) In the event You are involved in a Single Vehicle Rollover (see clause 33.9)  that results in Loss or Damage, You 

acknowledge that this is a Substantial Breach and You agree that You are required to pay Apollo the cost of 
repairs or costs associated with a total loss including but not limited to towing, recovery, assessment fees and losses 
associated with Loss of Use unless You have purchased the Single Vehicle Roll Over Option and it applies. 

 Underbody Damages  
(a) In the event that You are involved in an accident or loss that gives rise to Underbody Damages (see clause 33.15), 

You acknowledge that this is a Substantial Breach and You agree that You are required to pay Apollo for all costs 
of repairs or cost associated with a total loss including, towing, recovery, assessment fees and losses associated with 
Loss of Use.  

 You acknowledge that there is no indemnity extended to any third party involved in the clause 7.3, 7.4, 7.5 and 7.6 unless 
You have purchased a Value Added Service and/or Liability Reduction Option and it applies.  However, in the event 
that Apollo agrees the third party was entirely at fault and all third party details have been provided, Apollo will seek 
recovery action against this third party.  

8 Collision Damage Report 

 Your safety is our greatest concern, therefore, following an accident, first and foremost, please check the safety of 
everyone. You are required to complete a Collision Damage Report (CDR) within 24 hours of the accident.  This CDR will 
be located in the Vehicle’s glovebox. If a CDR cannot be located, please contact Apollo Assist on 0800 234 567 so the 
accident can be reported. Please ensure that You: 

(a) collect and complete as much information as possible at the scene;  
(b) refer to the CDR as this will prompt You on what information to obtain;  
(c) If safe to do so, take images of the damages and location of the accident and attach them to the CDR; 
(d) You can email the CDR to accidents@apollocamper.com.au, return to branch or call Apollo Assist on 0800 234 567;  
(e) If necessary or if You or another party has been injured, please notify the nearest police station;  
(f) Do not admit liability;  
(g) Provide any additional information that may assist Apollo in the managing this accident;  
(h) In the event of litigation, information provided by You will be used as evidence to support any legal action;  
(i) You acknowledge that You may be required to attend court in the capacity of a plaintiff, defendant or witness;  

xvi. In the event You are served with any documentation, You must notify Apollo within 24 hours of being served  
xvii. You must provide Your national and international contact details including Your mobile, email and residential 

addresses and;  

xviii. Should an interpreter be required, Apollo will authorise and pay for this service. 

9 Value Added Services and/or Liability Reduction Options 

 Value Added Services and/or Liability Reduction Options are essentially additional products if You have elected to 
purchase these additional products for the duration of hire to allow You to enjoy Your holiday with known benefits and 
enhanced protection.  Some of these include but are not limited to:  

Windscreen and Tyre Protection Plus Windscreen and Tyre Protection Extended Roadside Assistance 

Drop and Go Pre-Paid Fuel Toll Packages 

 Liability Reduction Options represents the maximum dollar amount per accident You are responsible for in the event of 
an accident resulting in Loss or Damage.   

 Liability Reduction Options are products offered by Apollo to reduce Your financial exposure dependent upon the level 
of liability You have chosen.   

 A Liability Reduction Option is not an Insurance Policy.   
 Apollo does offer 5 levels of Liability Reduction Options ranging from a Standard Pack to the Value Pack.   
 Liability Reduction Options differ significantly in terms of coverage, so please take Your time to review Your options 

when considering purchasing an option that best suits You.   
 The bond is payable by credit card or debit card and cannot be paid with a pre-paid credit card. Bond payment will depend 

on the Liability Option chosen. With The Low Road or The Middle Road the total bond will be debited to the credit or debit 

mailto:accidents@apollocamper.com.au


Version 1 as at 01 April 2019 5 

card immediately. With The High Road or The Value Pack the bond is payable to Apollo by an open signed credit card 
imprint. Sufficient funds must be available.  All figures noted below include GST. 

The Single Vehicle Roll Over Option will cover You in the case of an accidental Single Vehicle Roll Over 
as outlined in Clause 33.11. 

 The Low Road  
Apollo offers a basic standard liability option. The Low Road includes:   

(a) On the Apollo range all 2WD’s Tourer, Star, Camper, Deluxe and Sliders have a liability bond of $7500.  For all 
2WD’s Hitop, Vivid and Endeavours have a standard liability bond of $5000.  This liability bond will be collected from 
You and debited against Your credit card at the time of signing this Agreement.  

(b) On the Cheapa range all 2WD’s 2 Berth, 4 Berth and 6 Berth have a liability bond of $5000. For all 2WD Hitop and 
Endeavours have a liability bond of $3500. This liability bond will be collected from You and debited against Your 
credit card at the time of signing this Agreement. 

(c) On the Hippie range all campers have a liability bond of $3000. This liability bond will be collected from You and 
debited against Your credit card at the time of signing this Agreement. 

 The Middle Road  
(a) On the Apollo range all 2WD vehicles have a liability bond of $2500.  The liability bond will be collected from You and 

debited against Your credit card at the time of signing this Agreement.  
(b) On the Cheapa range all 2WD’s 2 Berth, 4 Berth and 6 Berth have a liability bond of $2500. For all 2WD Hitop and 

Endeavour have a liability of $1500. This liability bond will be collected from You and debited against Your credit 
card at the time of signing this Agreement. 

 The High Road   
(a) On the Apollo range all 2WD Campers and Motorhomes have $0 Liability.  A bond of $250 will be imprinted from 

Your credit card at the time of signing this Agreement. 
(b) On the Cheapa range all 2WD campers and motorhomes have a $0 liability. A bond of $250 will be imprinted from 

Your credit card at the time of signing this Agreement. 
(c) On the Hippie range all campers have a $0 liability.  A bond of $100 will be imprinted from Your credit card at the 

time of signing this Agreement.  
The High Road Liability Option does not include any of the Value Added Services noted in the Value Pack. 

 The Value Pack  
(a) All Apollo range 2WD Campervans and Motorhomes have $0 Liability.   A bond of $250 will be imprinted at the time 

of signing this Agreement.  The Value Pack for Apollo 2WD vehicles includes; ‘The High Road’, Unlimited 
Windscreen and Tyres, Undercarriage/Overhead damage (covered for accidental damage), pre-purchased gas bottle, 
initial set of toilet chemicals, camp chairs and table, and baby/booster seats (with prior request). The Apollo Vivid 
Camper is limited to only 1 windscreen. 

(b) All Cheapa range 2WD Campervans and Motorhomes have $0 Liability.   A bond of $250 will be imprinted at the time 
of signing this Agreement. The Value Pack for Cheapa 2WD vehicles includes; The High Road’, pre-purchased gas 
bottle, extra driver/renter fees, initial set of toilet chemicals, camp chairs and table, and baby or booster seats (with 
prior request). 

(c) All Hippie 2WD Campervans and Motorhomes have $0 Liability.   A bond of $250 will be imprinted at the time of 
signing this Agreement. The Value Pack for Hippie vehicles includes: ‘The High Road’, Personal Kits, pre-purchased 
gas bottle, extra driver/renter fees, camp chairs and table, and baby or booster seats (with prior request). 

(d) On the StarRV range the Value Pack is included in the rental rate. The Value Pack for StarRV vehicles includes; ‘The 
High Road’, Unlimited Windscreen and Tyres, Undercarriage/Overhead damage (covered for accidental damage), 
pre-purchased gas bottle, camp chairs and table and baby or booster seats (with prior request). 

These protection options do not cover Loss or Damage to the Vehicle as a result of a Single Vehicle Rollover. 

10 Damage Liability Exclusions 

 If there is Substantial Breach of this Agreement, You are liable for: 
(a) all Loss or Damage to the Vehicle,  
(b) all third party Loss or Damage; and 
(c) have no entitlement to the benefit of Value Added Services and/or Liability Reduction Options even if purchased. 

 Other exclusions of damages include:    
(a) Property owned by You or any friend, relative, associate or passenger; 
(b) any property in Your physical or legal control (including all personal items);  
(c) Any Substantial Breaches; and 
(d) Not fulfilled Your Part B obligations and not provided Apollo with all reasonable enquiries to assist in the accident 

process management. 
 Other exclusions for which You will be responsible for include but are not limited to: 
(a) all costs incurred in the event the Vehicle runs out of fuel;  
(b) all costs incurred for recovery, towing and retrieval of the Vehicle if it is bogged subject to the limit of Your Value 

Added Services and/or Liability Reduction Option; 
(c) all costs incurred with losing the fuel, oil, water caps, mechanical items and/or kits provided; and 
(d) any Loss or Damage to supplied tool components (jack, wheel brace, spare tyre and other miscellaneous items).  

11 Bond Payment Consent 

 You hereby give Your permission and express consent for Apollo to deduct Your bond from the nominated account which 
is applicable subject to the T&Cs stated within Part B of this Agreement.  

 You confirm that by signing this Agreement that You acknowledge Your Financial Obligations (see clause 7). 
 The Bond and associated credit card fee applicable to the bond transaction for both Visa and MasterCard are refundable 

provided all T&Cs are met. 
 The Vehicle simply needs to be returned on time, full of fuel to the correct location with no damage and no fines. 
 Credit card refunds including bond refunds can take up to 21 business days depending on Your financial institution.  
 If there is damage to the Vehicle noted on the Return Date or a fine has occurred, the bond will be charged: 
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(a) In the event that the bond is not sufficient to cover the cost of repairs, additional costs will be charged based on the 
assessed estimated cost of repair or quoted figure.  

(b) If the cost of repair is less than the Bond, Apollo will refund You the balance.   
 The following Bond Administration fees apply:  
(a) A Bond Administration fee of 2% will apply for all bond payments that are debited on a Visa/MasterCard Debit Card or 

Credit Card.  
(b) A Bond Administration fee of 2.8% will apply for all bond payments that are debited on a Union Pay Credit Card.  
(c) A Bond Administration fee of 4.5% will apply for all bond payments that are debited on American Express and Diners 

Club Credit Cards.   
 Fees that are debited on a Visa/MasterCard Debit or Credit Card are refundable granted there is no incurred damage or 

Substantial Breach. 

12 Apollo Assist    

 From time to time, You may experience a situation where there has been an accident, accessories may fail or You 
experience a mechanical breakdown.  

 The Vehicle keys will provide Apollo Assist Number 0800 234 567 for you to use in these situations.  
 It is our intention to get You back on the road with Your holiday as soon as possible, so in the event the cost to fix the 

Vehicle is less than $100.00, please authorise the work yourself and Apollo will refund this amount upon receipt of a tax 
invoice.   

 If the repair is going to exceed $100.00 (Inc. GST) You must obtain Apollo’s authority before any work is carried out. 
 Should the matter be of a more serious nature, Apollo will make every attempt to rectify the situation immediately.  This 

will include contacting nearby repairers, mechanics and other necessary suppliers to assist in addressing the issue and 
direct You to the nearest supplier or Branch when required. 

 A maximum Roadside Assistance call out fee of $250.00 (location dependant) is a charge that is incurred in the event 
where it is established that Roadside Assistance could have been avoided in cases such as keys being locked in the 
Vehicle, flat batteries caused by lights having been left on and other similar occurrences unless covered by Extended 
Roadside Assistance.   

 Failure of accessories such as air-conditioners, water-pumps, shower, toilet, refrigerators, stove or grill must be assessed 
by a Branch or authorised supplier before any financial compensation or refund is considered unless under $100 including 
GST. 

 If a breakdown is a result of Apollo’s actions, refunds associated with accommodation, meals and some out of pocket 
expenses that would not have been otherwise incurred will be considered.  No refunds are provided if breakdown is not as 
a result of Apollo’s actions.   

 Apollo is not responsible for any insect infestation such as but not limited to ants, flies, cockroaches, fleas, bedbugs, 
mosquitoes, spiders, snails or other pests.  If You do not report the issue, You accept that the matter was of a minor 
nature and You acknowledge that You cannot make claims for loss of time in respect to Your rental period during or post 
hire.  

13 Tyres/Windscreens    

Authorisation must be obtained from Apollo before tyres or windscreens can be replaced.  You are responsible for the cost of 
replacing damaged tyres (blowouts, punctures, sidewall damage etc) with like tyres unless caused by normal wear and tear or the 
actions of a third party.  You must maintain the correct tyre pressures as per the Vehicle manufacturer’s specifications and You are 
responsible for replacing the cost of damaged windscreens and tyres, except where You have purchased a Value Added Service 
and/or Liability Reduction Option and it applies.  You must only purchase new steel radial tyres of the same size and ply rating as 
are fitted to the Vehicle.  You should enquire with the Apollo Assist to verify which is the correct size and ply. If You purchase tyres of 
a different size or ply rating Apollo will not reimburse You for the purchase cost.   

14 Natural Disasters, Weather Conditions 

Apollo will make every effort to contact You in the event of potential weather disasters, flooding, high winds, hail etc.  Apollo does 
advise that You keep Yourself informed of weather conditions.  Apollo is not responsible for road closures caused by cyclones, flash 
floods and natural events. Whilst Apollo will make every effort to accommodate delays and non-return of vehicles to the Return 
Locations, any costs over and above the maximum of $2,000 including GST fee will be Your responsibility. 

 
Apollo reserves the right to restrict Vehicle movements in certain areas, including but not limited to adverse road or weather conditions 
for the purposes of guest safety.  This may include any imminent storm warming or other potential weather-related threats. 

15 Vehicle Cleaning   

 Vehicles must be returned in a reasonable state of cleanliness, completely free of mud, rubbish and pet hair. The toilet and 
water tank must be returned empty.   

 Smoking is strictly prohibited in or within 5 metres of the Apollo vehicles.   
 If vehicles are not returned in a satisfactory fashion, fees will apply (below fees include GST). 
 Cleaning fees will be charged if the vehicle is returned in an unreasonable state of cleanliness up to $500.00 and/or an 

additional $200 fee in the event the vehicle needs pet cleaning.  This excludes service animals.   
 Should the vehicle need deodorising as a result of smoking a $300 fee will be charged. If the vehicle is returned with any 

waste or excrement in the toilet cassette a fee of $200 will be charged. 

16 Kilometre Allowance           

The Kilometre Allowance per day and Charge Per Excess Kilometre Fee is indicated on Rental Agreement Part A.  The applicable 
Excess Kilometre Fee is payable by You to Apollo on return of the Vehicle. 

17 Road User Charge Recovery Fee 

 The Road User Charge Recovery Fee will be calculated and collected from you on return of the vehicle based on the 
kilometres travelled during the length of the hire. The fee per 100km is as follows: 
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(a) Endeavour: Nil 
(b) Hitop, Vivid Camper and 2 Berth ST: NZ$6.82 
(c) 4 Berth and 6 Berth: $7.22 

 Apollo reserves the right to amend this fee pursuant to New Zealand charges in legislation and/or increases in the Road 
User Charge Recovery Fee without prior notice. 

18 Rental Extensions  

Should You wish to extend the rental period, You must obtain authorisation from Apollo.  Extensions are subject to the availability of 
the Vehicle.  The extra cost of an extended rental must be paid by credit card over the telephone or at an Apollo Branch immediately 
on confirmation of the rental extension.  Additional days will be at the daily standard gross rental charge for the Vehicle applicable at 
the time of the extension. 

19 Cancellation Fees 

There is no refund for late pick up or early return of the Vehicle.  You acknowledge that You are responsible for payment of 
cancellation fees.  Cancellation fees are located on the Apollo website www.apollocamper.com (conditions).    

20 Change of Vehicle or Voluntary Vehicle Downgrade  

 Acting reasonably, Apollo may be required to substitute an alternative Vehicle for the Vehicle booked in the event of 
unforeseen circumstances such as accidents or other losses.   

 Apollo will take every effort to advise You once it becomes known that such an event has occurred prior to pick up.   
 If Apollo has no prior opportunity to provide You with notification, and if in the event that a substitute vehicle is needed, 

You will be provided with a vehicle similar to that of what You have booked or what is available at time of pick up.   
 There will be no additional cost for a vehicle upgrade, however a downgraded vehicle type may result in a partial refund.  
 The substitution of an alternate vehicle due to unforeseen circumstances is not a breach of contract and does not result in 

a refund, however a refund entitlement will be provided by Apollo where there has been a breach of the contract giving 
rise to the right for a refund or where a right to a refund arises pursuant to the ACL.   

 If You decide to rent a Vehicle of a lesser class than the one booked You are not entitled to a refund. 

21 Adjustments to Rental Charges   

All amounts payable to Apollo are subject to subsequent verification and adjustment and details of any adjustments will be sent to You 
as soon as practicable.  If an amount is due to Apollo You give your express consent for Apollo to charge Your credit card with that 
amount and if a refund is due to You Apollo will credit the amount to Your credit card within 14 business days or as soon as 
practicable. 

22 Replacement Vehicle following Accident  

 If a replacement Vehicle is required as a result of an accident: 
(a) You are responsible for making Your own way to the nearest Apollo Branch or pickup location at Your own cost; 
(b) Apollo may offer You the option of paying a "Replacement Vehicle Relocation Fee" to send a driver to deliver the 

replacement vehicle to Your location; and  
(c) You must pay for any costs relating to delivery of a replacement Vehicle as a result of any vehicle accident. This 

charge applies irrespective of any Value Added Service and/or Liability Reduction Option taken to the maximum 
value not exceeding $5000.00. 

23 Seat Belts / Child Restraints   

You must comply with all mandatory seat belt laws and You acknowledge that any driver or passenger who does not have a seat belt 
properly adjusted and fastened may be fined by the police.  Apollo provides child restraints that meet all regulatory requirements 
however Apollo gives no warranty as to the appropriateness, correctness or adequacy of any child restraints fitted in the Vehicle and 
You accept full responsibility for the fitting and suitability of any such restraints fitted.  Our staff are not authorised to fi t a child restraint 
and any claim leading to personal injury is not an event covered by Apollo.   

24 Personal Injury  

Apollo Vehicles have third party personal injury insurance cover. It is likely that other vehicles involved in an accident also has third 
party personal injury insurance cover due to New Zealand laws.  Depending on the circumstances of the accident, You may be entitled 
to claim for Your personal injury against the third party injury insurer whom is responsible or proven to be negligent for the accident. 
Apollo recommends You take out Your own personal injury travel insurance. 

25 Travel Insurance    

Apollo strongly recommends that You take out Your own Personal Travel Insurance.  

26 Satellite Safety Beacon and Electronic Tracking  

 If You are supplied with a Satellite Safety Beacon (SSBs) or Electronic Tracking Systems (GPS), this has been done for 
the purpose of guest safety. SSBs should only be activated in life threatening emergency situations to alert the rescue 
authorities.  Deliberate misuse will incur all fees  and any costs incurred due to the activation of a unit are a matter strictly 
between You and the rescue authorities. 

 Apollo may use GPS to enable the location of its Vehicles to be tracked or located. Information from the tracking device 
may be used: 

(a) to provide police or other authorities in the event that the Vehicle is stolen;  
(b) in the event of an accident or incident relating to the Vehicle during the rental period;  
(c) to identify exact location of the Vehicle in the event of an accident or breakdown; (e.g. the local Automobile 

Association); 
(d) to locate the Vehicle in the event of an emergency or weather event; 
(e) for any other purpose allowed under the Australian Privacy Principles or any other law. 

http://www.apollocamper.com/
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 By hiring a Vehicle from Apollo, You expressly consent to Apollo using tracking devices on the Vehicle and collecting, 
using and retaining information from the tracking devices in accordance with Apollo’s Privacy Policy (see clause 30).  

 If You continue to exceed the designated speed limit of the area You are travelling in and have ignored the warnings 
provided subject to the electronic tracking system Apollo may apply an additional fee of $300 including GST in all 
circumstances 

27 Exchange Rate/Currency Fluctuations/Refunds 

Transactions under this Agreement are conducted in New Zealand Dollars.  Due to exchange rate fluctuations, in some instances 
there may be some variance between the amount initially debited against Your credit card and the amount refunded at the expiration of 
the Rental Period.  Any such variation does not entitle You to a refund. Refunds by credit card including bond refunds can take up to 
14 business days.  

28 Conditional Upon Payment 

Where applicable, You agree that this Agreement is conditional upon Apollo being paid by the Travel Agent or Travel Wholesaler 
(“Agent”) who arranged this Agreement on Your behalf.  You must pay Apollo any gap in the amount paid by You to the Agent and 
the amount that should have been paid to Apollo based on the applicable standard gross rental rate in respect of the Vehicle for the 
rental period.  T&Cs subject to the hire are based on those provided by Apollo and not the abridged version or summary document of 
this Agreement provided by the Agent. This Agreement constitutes the entire Agreement between You and Apollo. Any T&Cs 
provided by any Travel Agent or Travel wholesaler do not supersede Apollo T&Cs. 

29 Personal Property Securities Act 2009 (Cth) PPSA - Confidentiality 

 The Personal Property Securities Act 2009 (Cth) (PPSA) means any information or documents (including copies) which 
are in existence or may be entered into in the future, of the kind mentioned in section 275(1) of the PPSA in relation to a 
security interest in the Vehicle or the proceeds of the Vehicle.  

 Each party agrees to keep the PPSA information in strict confidence and not disclose that information, except in 
circumstances required by sections 275(7)(b) or 275(7)(e), provided these sections require such disclosure, the party that 
is required to disclose the information gives all available notice to the other party to allow that party to legally challenge the 
required disclosure and takes all available steps (whether required by the other party or not) to maintain such PPSA 
Information in confidence. 

 Each party agrees not to authorise the disclosure of any PPSA Information to any third party pursuant to section 275(7)(c) 
or request information under section 275(7)(d) of the PPSA unless the other party explicitly agrees. 

30 Privacy Notice 

Apollo values Your privacy of personal information.  When Apollo collects, uses, discloses or handles personal information, it is 
managed within the bounds by the Office of the Australian Information Commissioners (OAIC) and Australian Privacy Principles 
(APPs.)  For a full copy of Apollos Privacy Policy, please download a copy at www.apollocamper.com.au.  Your information will not be 
released to anyone other than to which Apollo has already identified unless directed by law.    

31 Vehicle Illustration Disclaimer  

Apollo’s brochures, websites and advertising material contain only representations of our vehicles.  Pictures, illustrations, descriptions 
and measurements of the vehicles may be different to the Vehicle offered to You due to modifications and/or upgrades. Apollo is not 
liable for any such variance. 

32 Entire Agreement  

This Agreement is the entire agreement between You and Apollo. Any agreement received by You from Apollo at the time of or 
subsequent to the time of booking is superseded by this Agreement.  

33 Definitions and Meanings  

 Accident Liability: means Apollo will review an accident that results in loss or damage and where it can be established 
by Apollo that the third party was entirely at fault, Your Bond may not be required to be paid. 

 Bond: means the amount that is payable by You and will be used in the event of accident resulting in loss or damage 
where it can be established by Apollo that You were at fault. 

 Express Consent:  mean you acknowledge and give your permission for Apollo to deduct and debit Your card for 
payments that are required subject to Rental Costs and Your Financial Obligations subject to Part B.  

 Financial Obligations:  means your financial responsibility to be paid in the event of an accident that gave rise to a 
circumstance that was a Substantial Breach as defined by the Part B.   

 Liability Reduction Exclusions:  means exclusions from the damage liability reduction option that You have purchased 
based on certain events, circumstances and substantial breaches that are not covered by this package.  

 Liability Reduction Option:  means the damage liability reduction option that You decided to have purchased for the 
period of hire pursuant to clause 9.  

 Loss or Damage: means any loss or damage to the Vehicle, including damage that is caused by theft of the Vehicle or 
any adverse weather events that requires repair or replacement including assessment fees, towing, recovery and 
reasonable storage fees.  

 Loss of Use:  means loss of business income that is incurred as a result of loss or damage to the Vehicle while it is being 
repaired or assessed as a total loss.  Can also be referred to as ‘consequential loss’.     

 Overhead Damage:  means when any damage has been caused from impact equal to or above the top lining of the front 
windscreen causing damage to the Vehicle or any other associated third party property or potential consequential loss 
claims.  Is defined as a Substantial Breach.  

 Prohibited Use:  mean that restrictions are in place in terms of drivers and travel limitations which are stated in Section 5 
and Section 6.  Non-compliance with these restrictions is a Substantial Breach of the terms and are excluded from any 
level of Liability Reduction Option that may have been purchased.   

http://www.apollocamper.com.au/
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 Single Vehicle Roll-Over:  means when a vehicle either lands on its side or rooftop or has rolled and landed on its wheels 
causing any damage’ or when two or more wheels leave the road surface regardless; resulting in damage; and where it 
does not involve another vehicle, animal or object.  Is defined as a Substantial Breach.  

 Substantial Breach: means failing to observe and apply to the clause stated within this Agreement and to the rental 
condition of the hire schedule in Rental Agreement Part A. Substantial Breaches is an exclusion to all levels of any Liability 
Reduction Option that may have been purchased.  In the event of a Substantial Breach, there is no indemnity extended 
to any You or any other third party involved.  

 Third Party:  means another party that was directly involved in the accident that resulted in loss or damage and You 
provide the name, licence, registration, address, telephone number and name of insurer along with other reasonable 
requests to assist in any recovery or settlement attempt.  Third Party can also refer to a Third Party Insurer, Broker or other 
Representative. 

 Travel Restrictions:  means restricted areas where vehicles are not permitted to go or mode in which they cannot be 
driven. 

 Underbody Damages:  means the structure of the underside of the Vehicle which includes but in restricted to the slider 
(steps), chassis, frames and other main body components. 

 Value Added Service: means the value added service that You decided to purchase for the period of hire pursuant to 
clause 9. 

 Vehicle:  means the vehicle identified in Rental Agreement Part A including all accessories, tools, tyres and equipment as 
well as any replacement vehicle. 

 You, Your, Yourself: means any joint renters and any authorised drivers subject to the hire; or person, firm, company 
renting the Vehicle and includes any and all Joint Renters identified in Rental Agreement Part A.   

 
 
This executed Agreement represents the Full Contract between You and Apollo and any previous documents or abridged versions do 
not form part of the Agreement for your hire.  It has been our intention to provide this Agreement to You in plain language and if there 
is anything that You do not understand, please do not hesitate to ask.   

 
I have read, understood and agree to the provisions of this Agreement 

I have been shown around the Vehicle and have all the features demonstrated to me. 

I have been shown round the Vehicle and agree and accept all damages that have been captured in the Vehicle Condition Report 

I have checked the interior and agree and accept that the Vehicle is clean and free of any insect infestation.  

I have checked the fuel gauge and accept the tank is completely full and I agree to return the Vehicle in the same condition. 

I have checked and agree that the tyres, including the space are all in a roadworthy condition. 

 

 

Rental Vehicle Agreement Number: _______________________ 

Vehicle Registration Number: ____________________________ 

Branch person: _______________________________________ 

Date: _______________________________________________ 

 

Name 1: Name 4: 

Signature 1: Signature 4: 

Date: Date: 

Name 2: Name 5: 

Signature 2: Signature 5: 

Date: Date: 

Name 3: Name 6: 

Signature 3: Signature 6: 

Date: Date: 

 

 

 


